
PRIOR AUTHORIZATION

STEP 1

Health Care Provider 
Determines Treatment Needs

Provides patient prescription

STEP 2

Insurer Requires Prior 
Authorization

Forms & patient information required

STEP 3

Insurer Denies Request
Patient waits for treatment

STEP 4

Health Care Provider 
Appeals

Patient continues waiting for treatment

STEP 5

Insurer Denies
Patient still goes untreated

STEP 6

Health care provider has 

“Peer To Peer” 
conversation with insurer

A Multi-Step Process That Delays 
Care For Cystic Fibrosis Patients

or
INSURER APPROVES

Patient receives medication

INSURER DENIES AGAIN
Patient cannot access medication

FINAL STEP

DR. SAMPLE NAME

SAMPLE STREET

SAMPLE CITY, POSTCARD

DATE :
TIME :

SIGNATURE

PATIENT NAME :

PATIENT ADRESS :

AGE
:


